
EPSON AUSTRALIA PTY LTD ("Epson") 

 
Win Big Competition 

 
TERMS AND CONDITIONS  

 

HOW TO ENTER 

The competition is only available to residents of Australia, who are aged 18 years or older making purchases of 
new eligible product from Australian Epson Retailer stores/Resellers & Epson's website www.epson.com.au. 

ENTRY NUMBERS 

One entry only per eligible product, per household or organisation. All eligible products must be of Australian 

specification & intended for sale in the Australian marketplace, products sourced from outside Australia are not 
eligible. 

COMPETITION PURCHASE PERIOD: 
Entrants must make product purchases within the purchase period between 00:01 (AEDT) 1 November 2015 
and 23:59 (AEDT) on 31 January 2016 to be eligible for entry into the competition, and are subject to validation 

of entry requirements as outlined in these terms. 

COMPETITION ONLINE RECORDING PERIOD: 
Entrants must complete the online entry for this Competition on Club Epson between 00:01 (AEDT) 1 November 

2015 and 23:59 (AEDT) on 5 February 2016 to submit their entry for the Competition. Entries to this competition 

can only be made on-line. 

25 WORDS OR LESS 

The “Win Big Competition” is a game of skill. As a condition of the registration process Entrants must describe 
"why they would like to win this competition" in 25 words or less to be eligible to complete their registration. 

Multiple entries by each participant will not be permitted. Winners will be chosen on 17/02/16 based on their 

answer to the 25 words or less question. Valid entries will be judged on skill, creativity, quality and originality. 

COMPETITION PROOF OF PURCHASE PERIOD: 

Entrants must post or email a COPY of the proof of purchase and entry form so as to arrive at Epson no later 
than 23:59 (AEDT) on 11 February 2016 to the address details listed below. 

It is highly recommended that you complete your registration entry as soon as you make your purchase, and 
send your proof of purchase so it's received in time. 

ELIGIBLE PRODUCTS 

Purchase one of the following new Epson projectors from an Australian Epson projector retailer / stockist, or from 

Epson Australia's website during the competition period:  

 Epson EH-TW5200 

 Epson EH-TW5300 

 Epson EH-TW6600 

 Epson EH-TW6600W 

 Epson EH-TW8200 

 Epson EH-TW9200 

 Epson EH-TW9200W 

 Epson EH-LS10000 

 

Note: Second-hand, ex-demonstration, carton damaged, factory seconds, damaged products are not eligible for 
this competition. 

PROCEDURE 

Entrants may register for this competition by logging on to the Club Epson Promotions website at 

www.clubepson.com.au/competitions/competitions/2015_77/competition.asp & entering the following details: 



 Name, address, contact details as per the redemption form 

 State of Purchase 

 Store of Purchase 

 Date of Purchase 

 Serial Number of eligible product 

 
Describing in 25 words or less “why they would like to win this competition” 

Entrants must fulfil the online requirements of the Competition, and in particular must do the following: 

1. Tick the checkbox confirming that their current personal details (name, email address and 
delivery address) are correct. 

2. Confirm that they have read and agreed to the Terms & Conditions of this competition. 

 
POST ENTRY FORMS & PROOF OF PURCHASE TO: 

Entrants who have successfully registered online by the due date must then print the Entry Form, and post the 
Entry Form, and a COPY of their Proof of Purchase, to be received by Epson no later than: 

 
Midnight Sydney time on 11 February 2016  

 
POST/EMAIL ENTRY FORMS & PROOF OF PURCHASE TO: 
 

POST TO: 

 
Win Big Competition  
Epson Australia Pty Ltd,  

Locked Bag 2238,  
North Ryde, NSW, BC 1670 

 
 
OR 
 

EMAIL TO:   marketingassistant@epson.com.au  

No responsibility is accepted for late, lost or misdirected mail / email. 

 
The Entrant's proof of purchase can be a copy of the relevant tax invoice or paid receipt for the purchase of the 

Eligible Product. A hand written receipt, delivery docket, rental or lease agreement, or Lay-by deposit or part 
payment receipt will not be accepted as a sufficient proof of purchase. One entry only per eligible product per 

household or organisation. 

SELECTION OF WINNERS 

Entries will be judged at 17/02/16 and winners will be notified by email by 18/02/16.  

Winners will receive prizes via Australia registered post before 11th March 2016. If you have not received your 

prize by 12th March 2016 you should contact Epson on 1300 361 054. Once you have received your prize you 
are welcome to give them away to family or friends, however prizes cannot be resold. 

Total prize pool value is $7,000. 

PRIZES 

1 x MAJOR PRIZE WINNER  

One (1) x major prize winner will receive a race weekend experience in Melbourne for two people valued up to 

$4,200. The prize includes: 

 2 x return economy flights within Australia departing from the winners’ nearest capital city to 

Melbourne, Victoria, up to the value of $1,000 

 3 x nights accommodation for 2 people staying in at least a 4 star hotel (for 18-21 March 2016) 

mailto:marketingassistant@epson.com.au?subject=Comp%20ID:%20Win%20Big%20Competition%20-%20Proof%20of%20Purchase


 2 x return airport transfers (Melbourne airport/hotel) 

 a VIP race weekend experience for 2 people to the value of $2,000  

 Travel Dates*: 18/03/16 - 21/03/16.  

*The prize must be taken on these dates. 

20 MINOR PRIZE WINNERS 

One (1) Mercedes AMG Petronas merchandise packs valued up to $160 each. 

PROCESSING YOUR ENTRY 

The best way to check on the progress of the Entry is via the Promotions Checker Website. 

https://www.clubepson.com.au/competitions/data/CheckPromotionEntry.asp 

Due to the large numbers of entries we are not able to check on the progress of your entry manually via 
telephone or personalised e-mail. 

It is the responsibility of the Entrant to provide their correct postal address, entry form and receipt as proof of 

purchase. Delays that arise as a result of supplying incorrect postal address are the responsibility of the 
participant. If an incorrect postal address is provided by the Entrant and a trace is required to locate the prizes 

there will be a charge of $15.00 payable by the Entrant. Due to the volume of entries Epson cannot follow up any 
incorrect or incomplete entries and they will be ineligible to receive the prize. 

Epson reserves the right to request winners to provide proof of identity, proof of residency at the nominated prize 
delivery address and/or proof of entry validity (including phone bill or store receipt for purchase requirement) in 

order to receive a prize. Proof of identification, residency and entry considered suitable for verification is at the 
discretion of Epson. In the event that a winner cannot provide suitable proof, the winner will forfeit the prize in 

whole and no substitute will be offered.  

Incomprehensible and incomplete entries will be deemed invalid. 

WHAT THE DEFINITIONS IN THE "COMPETITIONAL CHECKER" MEAN: 
1. Enter your Entry: You have successfully completed the first part of the Entry process by entering your details 

online and answering the 25 words or less question. You now must send a copy of your Proof of Purchase 
(invoice) & Claim Form to Epson Australia. Please see entry form & T&Cs for email/postal address.  

 
2. Proof of Purchase & Entry Form Received: Your Proof of Purchase & Entry Form have been received & 

your Entry has been successfully validated.  
 
3. Claim Processed: You will automatically be entered into the competition once the above steps have been 

completed. Please allow until 11th March 2016 to receive your prize via registered post if you have won. 

WHO MAY ENTER THIS COMPETITION? 

To be eligible to enter this Competition you must comply with the requirements outlined above and you must also: 

1. Register your entry on this website;  

2. Be an end-user (being private, business, government or educational);  
3. Be a resident in Australia who are aged 18 years or older. 

 

INELIGIBILITY TO ENTER THIS COMPETITION 

You cannot enter this competition if you are: 

1. An employee of or contractor to Epson;  

2. An employee of or contractor to any agency or organization working with Epson in connection 
with this Competition; 

3. A product sourced directly from outside Australia and not via Epson Australia's dealer network; 
4. An Immediate Family Member of any such employee or contractor; or 

5. A reseller, dealer, stockist, distributor or retailer of Epson products. 

https://www.clubepson.com.au/competitions/data/CheckPromotionEntry.asp


 

"Immediate Family Member" means spouse, defacto spouse, parent, natural or adopted child, and sibling 
(whether natural or adopted by a parent), whether or not they live in the same household as the 
employee/contractor.  

Epson will reject an entry from any person who is ineligible to enter this competition. 

 

WINNER NOTIFICATION 

At Epson's discretion, prizewinners will be notified by phone and or E-mail using the details provided in their entry 

form. Winners will be notified by 18 February 2016.  

If Epson cannot contact a prize-winner after 1 week, the next best entry will be contacted. Any prizes returned 
due to incorrect/invalid address details will be awarded to the next best entry. 

Epson may publish details of the winning entries and, the first name and suburb of all prizewinners on the Club 
Epson, Competitions & Promotions website.  

 

GENERAL COMPETITION CONDITIONS 

1. Despite any communication to the contrary, Epson reserves the right to reject any entry that is 
found to be ineligible to participate in this competition. 

2. An entry will become invalid if an entrant subsequently returns an Eligible Product to Epson or the 
place of purchase, other than for the purpose of a legitimate warranty claim.  

3. Entries will not be accepted on back-ordered products. 
4. Epson reserves the right to refuse any Entries if the products are returned.  

5. Epson will not be responsible for any misdirected, incorrectly addressed, missing or lost delivery 
of the prize. 

6. Epson has the right to substitute an equivalent or better prize for the prizes specified. 
7. Winners should allow until 12 March 2016 for delivery of prizes. 

8. Epson's decision on prizewinners is final and Epson will not enter any correspondence relating to 
the outcome. 

9. Chance will play no part in determining the winners. 
10. No prize can be transferred, exchanged or redeemed for cash. 

11. Entries will not be accepted on back-ordered products. 
12. Liability for any other costs associated with using these prizes shall be the sole responsibility of 

the Entrant. The entrant cannot redeem the prizes for cash and prizes cannot be exchanged. 
13. The full terms of this competition or competition are set out in these conditions & Epson will have 

no liability to compensate an entrant who fails to comply fully with the terms & conditions because 
the reseller from which it has bought an eligible product either failed to display Epson’s Point of 

Sale material for this competition or made an error or omission when describing the terms of the 
competition in its own marketing materials. 

14. Epson will not enter into any additional correspondence or discussion relating to the outcome of 
this competition after the 31 March 2016. 

15. By entering the competition, you consent to Epson sending you by email all necessary 
communications relating to it.  

16. Epson will not use the Entrant’s information for any purpose other than sending the prize and will 
keep such information confidential. 

17. Epson will have the right to keep such information for up to 5 years in conjunction with 
requirements from the State regulatory bodies. This information is held for record purposes only 

in connection with this Competition. 

FOR VIP RACE EXPERIENCE PRIZE 

1. The major winner and their companion are responsible for all other expenses including spending 
money, meals (unless specified), drinks, transfers (unless specified), laundry charges, activities 

(unless specified), incidentals, taxes (excluding departure and any other flight associated taxes 
included within the prize), energy surcharges, gratuities, services charges, travel insurance and 



all other ancillary costs. Travel insurance is highly recommended to protect against the additional 

costs incurred in the event of unforeseen circumstances. Poor weather or session cancellations 
are not the responsibility of Epson. 

2. The major winner and travelling companion must travel at the same time, must depart from the 
same capital city and are responsible for transportation from their residence to their nearest 

capital city for flight departure (Sydney, Brisbane, Adelaide, Hobart, Perth, Canberra, Darwin). If 
the winner is from a regional area connecting flights are not included in the major prize, and the 

winner will need to make their own way to their nearest capital city airport. If the winner resides in 
Victoria then the flight component of the prize will not be included and the winner and their 

travelling companion will be responsible for making their way to and from the hotel. 
3. The major prize must be taken on 18-21/03/2016 and cannot be changed. If the winner (for 

whatever reason) is unable to travel or does not take an element of the major prize within the time 
stipulated by Epson then the prize will be forfeited and cash will not be awarded in lieu of the 

major prize. 
4. Air tickets are available on the regular scheduled services of each airline and are subject to 

seasonal embargoes. Flight itinerary may have to be adjusted depending on the airlines 
departure city and their current flight schedule. Frequent Flyer points are not available from any 

airline. 
5. A credit card imprint or cash deposit may be required from the winner at check-in to the hotel, for 

all incidental charges. Once accommodation vouchers are issued they are non-changeable. 

 

ACTION ADVENTURE/ADRENALIN PRIZES 

By entering this competition, entrants accept and acknowledge full responsibility for their decision to participate in 
the VIP Race Experience should they be chosen as the winner. The winners release Epson and other 

organisers, their related bodies corporate, affiliates, officers, agents and employees, from all liabilities, loss and 

damage of any kind arising at any time out of or in connection with the acceptance of, and participation in, the 
prize. Without limiting the foregoing, the released parties not be liable for any injury, sickness or death, property 

loss or damage or other direct or indirect loss or damage of any kind, howsoever sustained or incurred, in 
connection with or arising out of the race experience or any other aspect of the prize. The winner acknowledges 

that they have been warned that there is a possibility of an accident causing injury, death or property damage in 
accepting the prize. 

EXCLUSION OF LIABILITY 

1. To the full extent permitted by law, Epson is not liable for any loss, including but not limited to 
alleged consequential economic loss, by reason of any act or omission, deliberate or negligent, 

by Epson, or its servants or agents, in connection with this Competition or the supply of the 
prizes. 

2. It is the entrant’s and their companion's responsibility to ensure that they have their printed travel 
documents on them at the time of departure. Any disappointments, fines, penalties, payments or 

expenditures incurred as a result of not having the required travel documentation on them will be 
the sole responsibility of the entrant and their companions. 

3. Epson makes no representation as to the safety, conditions or other issues that may exist during 
the VIP race weekend experience. 

4. This clause does not affect rights that cannot be excluded under Australian consumer protection 
laws. To the extent permitted by such laws, the liability of Epson or its servant or agents will be 

limited to the cost of re-supplying that prize. 

 

MODIFICATION OR CANCELLATION 

If Epson cannot conduct this Competition as indicated in these conditions, for any reason including infection by 
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any other causes beyond 

its control that affects the proper conduct of this Competition, Epson reserves the right under direction from State 
regulatory bodies to modify or suspend the Competition. 

PRIVACY POLICY 

The Promoter is bound by the Australian Privacy Principles (APPs) in the Privacy Act 1988 (Cth) and by entering 
the Competition, you (the entrant) are taken to consent to Epson’s privacy policy which contains information, 

amongst other things, about how you may access personal information that is held by Epson about you and seek 
correction of such information. See www.epson.com.au/company/other/privacy_policy.asp to view Epson’s 

Privacy Policy in full.  Epson's Privacy Policy also contains information about how you may complain about a 



breach of the APPs, or a registered code that is binding on our organisation and how Epson will deal with such 

complaints.  Epson may disclose your personal information to related entities and third party service providers 
within Australia in order to make bookings for the major prize.  

 

Epson is not responsible for: 

1. Any accidental omission, deletion, loss or destruction of an entry. 
2. Any unauthorised access to or alteration of entries. 

3. Any technical malfunction or failure of any network, communication lines, computer systems, 
servers, access providers, computer equipment or software which results in an entry not being 

received within the time limits of the Competition; & 
4. Any damage to an entrant’s or other person’s computer system or software arising from 

participation in this Competition or downloading materials relating to it. 
5. The prizes being lost, stolen, misdirected, destroyed or damaged in transit to the entrant. 

 

OWNERSHIP OF ENTRIES 

All competition entries become and remain the property of Epson, who will have the right, free of charge, to use, 

print, alter, combine and publish the text of the winning entries and any associated images in its brochures, social 
media, or on its Websites as part of any other marketing activity.  

 


